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Corporate Social Responsibility (CSR) is the area, within the company's strategy, concerning the 
effec ve management of issues and implica ons that have social and ethical impact both 
externally and internally, in rela on to the en re scope of business ac vi es.  

Ethics is a set of rules of public and private conduct that a person or a group choose and follow in 
life and work. Val Giovanni & Figli s.r.l. believes that, since in a company all workers, regardless of 
their role, spend a considerable part of their life and form a group that interacts, collaborates and 
grows, cons tu ng a small community that has a "social" impact on people and also on the public 
good, it is necessary to have moral rules and shared values. Val Giovanni and figli s.r.l is commi ed 
to observing the highest ethical standards in rela onships with employees, customers, suppliers, 
ins tu ons, authori es, the community and towards the surrounding environment, also in 
accordance with the provisions of the Universal Declara on of Human Rights of the UN, ILO 
conven ons, and current legisla on. 

PRINCIPLES 

1) Respect, conscience, integrity  

Respect should be understood as considera on for others, tolerance, transparency, sincerity, and 
understanding towards the people who work with us. Moments of cri cism and warnings should 
always be construc ve and lead to improvement: you cri cize an ac on or behavior, never the 
person. The respect we have for people must also be shown towards the workplace, the 
environment, and company assets, which must always be kept efficient, clean, and orderly, as they 
are the tools of our commitment and our results. Conscien ous behavior and moral integrity are 
fundamental assets of work. 

2) Engagement and awareness  

Engaging and being engaged means welcoming and listening to people without prejudice, 
understanding their expecta ons and needs, asking for and providing help, par cipa ng and 
showing interest, informing, including, contribu ng with one's ideas and commitment, and 
growing. Ini a ve and concreteness accompany engagement. We want to promote awareness 
among all staff about the importance of their ac ons, the quality and results of their work and the 
products produced, and the impact they have on the well-being and safety of consumers and the 
community, on environmental sustainability, on the lives of future genera ons, elements that also 
contribute to their mo va on at work. Management and employees commit to informing 
everyone about their goals and achievements and always try to convey a strong mo va on to the 
people they work with. 

 



3) Responsibility and delega on  

We are aware that we must be held accountable for our ac ons, commi ng ourselves to the tasks 
assigned, and solving problems without shi ing the burden to others. We pay a en on to prac cal 
aspects, base our decisions on facts, try to plan as much as possible to avoid any problems and 

me losses. We try never to make excuses for not doing work, se ng an example for others. For 
certain ac vi es, it is necessary to delegate responsibili es and encourage other individuals to 
take on their own responsibili es and ini a ves. This requires trust, flexibility, tolerance, and the 
ability to change what we ini ally had in mind. Let people make mistakes if we want them to grow. 

4) Teamwork  

The team is a group where roles are well defined and there is a director/coach who organizes. It is 
important to feel part of a team and not individual "players". It is the team that wins, not the 
individual. We must never forget that our work always condi ons that of our colleagues. We can 
expect rigor and efficiency from others if we are the first to exercise them diligently and 
persistently. In the eyes of the customer, it is always the company that works well or poorly, not 
the individual. 

ETHICAL RULES 

1) Workplace environment, equal opportuni es, and absence of discrimina on  

Our company is commi ed to preserving a workplace free of discrimina on, abuse, and offenses, 
including harassment, based on gender, sexual orienta on, race, age, religious belief, disability, 
union membership, or poli cal affilia on, ensuring that the criteria used in hiring, access to 
training, progression of engagement and career, and pay level are linked solely to job performance 
and merits. The company is commi ed to providing equal opportuni es to all taking into account 
the capabili es rela ve to the posi ons to be covered. The company condemns any behavior of 
verbal, physical, or psychological violence towards any individual inside or outside the company. 
R.A.S. and R.S.P.P. have the task of monitoring behaviors and any discrimina on/harassment in the 
workplace and listening to any reports in this regard. The company has iden fied the toll-free 
numbers for racial discrimina on (800 90 10 10) and gender violence (1522) on the website 
www.pariopportunita.gov to ensure an independent and confiden al channel for those who 
experience discrimina on and harassment (e.g., mobbing, stalking). 

2) Surrounding environment and climate change  

Our company is commi ed to ensuring safe and healthy working environments and minimizing 
environmental impacts, respec ng all laws and regula ons related to the environment, safety, 
health, and worker protec on. Everyone must contribute to this with their behaviors. We must 
commit to constantly reduce energy and water consump on, use less paper, less plas c, and less 
fuel, reduce noise in all its forms, contain waste produc on as much as possible, prevent pollu on, 
and manage any contamina ng products in the most appropriate and safe way. These efforts are 
also directed towards our produc on processes. We are also preparing to be more resilient to 
extreme climate events. Natural resources are a heritage of all and must be preserved. 

 



3) Protec on of labor  

Our company is commi ed to ensuring that no one works against their will or is not free to leave 
the employment rela onship; it absolutely does not employ child labor (children under 16 years of 
age). Any young workers (under 18) hired as appren ces must have fulfilled all school obliga ons 
and not be engaged in work that jeopardizes their human rights, health, and safety. Hours and 
wages are based on fairness, respect for the law, and respect for people. 

4) Supply chain 

All suppliers of Val Giovanni and figli s.r.l must adhere to an ethical code that prohibits any form of 
corrup on and illicit payments, promotes honesty and moral integrity in all work and contractual 
aspects, safety and health in the workplace, safeguarding the surrounding environment, 
compliance with mandatory laws, diligence in carrying out assigned ac vi es, protec on of people 
and work, knowledge, and pursuit of any safety requirements related to the product 
manufactured. 

5) Personal and others' freedoms and dignity  

Our company does not support any en ty, company, associa on with a poli cal or religious 
background. There is full freedom of associa on and assembly according to one's own dictates and 
beliefs. Everyone must respect personal opinions and beliefs and the customs and religious beliefs 
of others. Smoking is prohibited in the workplace. The use of drugs and alcohol abuse is not 
tolerated. Our company is commi ed to respec ng the right to privacy and confiden ality of data 
of all "stakeholders and operates according to the dictates of the legisla on in force. It is the 
responsibility of each individual to respect the privacy of customers and colleagues. Computer and 
electronic communica on resources must be used in a respec ul, ethical, and legal manner, in 
accordance with the Informa on Security System policies. 

6) The , fraud, corrup on, gi s, and conflicts of interest  

Our work ac vi es must reflect values of honesty, loyalty, reliability, correctness, legality, solidarity 
towards others, and a sense of responsibility. Any act, at all levels, involving the , fraud, 
misappropria on of any property, corrup on, extor on, money laundering is prohibited. All 
employees must refrain from any ac on or rela onship that may conflict or appear to conflict with 
the interests of our company and our clients. No employee may use their posi on for personal gain 
or to obtain illicit benefits for the company. It is also necessary to reject gi s and goods that could 
be seen as actual or poten al "favours". 

 

 



7) Repor ng Viola ons (Whistleblowing)  

The company has an ac ve confiden al and protected channel against retalia on (with methods 
indicated in an appropriate company informa on no ce) to report any commission or omission by 
anyone in their dealings with Val Giovanni & Figli that cons tutes or may cons tute a viola on or 
inducement to violate laws and regula ons, principles stated in this ethical code, company policies 
and procedures, and which may directly or indirectly cause economic, financial, or 
image/reputa on damage, to the company, customers, the public, and employees. 

8) Minority rights  

A minority is a na onal, ethnic, religious, or linguis c group smaller than the rest of the 
popula on/community, whose members share a common iden ty and/or common ideas. 
Minori es are o en among the most marginalized communi es in many socie es: they are o en 
excluded from par cipa ng in socio-economic life, rarely have access to poli cal power, and 
frequently face obstacles in expressing their iden ty and rights. Discriminatory behaviors may 
affect some members of the community more than others, especially women, children, people 
with disabili es, elderly people, and lesbian, gay, bisexual, transgender, and intersex (LGBTI) 
people. Similarly, o en, indigenous popula ons of a certain territory do not enjoy rights, such as 
the prac ce and protec on of tradi ons and customs, the protec on of intellectual property and 
cultural heritage. In many parts of the world, these groups may be vic ms of serious human rights 
viola ons, violence, conflicts, ethnic or religious persecu on, and, in extreme cases, genocide. 
Consequently, they o en have no choice but to flee and become migrants. Displaced popula ons 
belonging to a majority in their country of origin may end up in a discriminatory situa on similar to 
that of a minority in a country that provides them asylum. Val Giovanni & Figli is commi ed to 
protec ng individuals belonging to na onal, ethnic, religious, gender, and linguis c minori es. 
Where possible, we strive to support their efforts to maintain their cultural and iden ty heritage 
and ensure they have access to informa on and services, as well as opportuni es to par cipate in 
decisions that concern them. 

9) Rights to land and water  

Every year, millions of people around the world are evicted from their homes and expropriated 
from their lands and forests, o en leaving them in condi ons of extreme poverty and misery, with 
extremely trauma c consequences, increasing their marginaliza on and vulnerability within 
society. Forced expropria ons and evic ons also violate a wide range of human rights recognized 
interna onally, including the right to adequate housing, food, water, health, land, educa on, work, 
personal safety, freedom from cruel, inhuman and degrading treatment, and freedom of 
movement. These prac ces are not part of the culture and behaviors of Val Giovanni & figli, which 
instead support the right to freedom, water, and land. 

 



10) Use of private or public security forces 

Security forces are o en necessary to protect people and property in countries affected by 
conflicts or lacking governance. However, the inappropriate use of security forces can lead to 
human rights abuses or even pose a risk to the rights to life, freedom, and security of individuals 
and communi es, especially when the local community is not informed about the possible 
opera ons and objec ves of public or private security. Val Giovanni & figli does not use private 
security and supports the propor onate use of force to resolve conflicts. 

11) Financial responsibility  

We follow a financial policy based on the following elements: -specific assignment of authority for 
necessary and regular financial ac ons and decisions, which may include par al delega ons to 
board members (Val family) -no "toxic" tles or funding of organiza ons linked to wars and 
uncontrolled exploita on of resources -crosschecks by board members on the opera ons carried 
out -adherence and declara on of absence of conflicts of interest and insider trading -clear 
authority to spend and approve funds, including payroll accoun ng -specific assignment of 
authority to enter into contracts -clear responsibility for maintaining accurate financial records 

12) Counterfeit parts  

Val Giovanni & figli only uses verified suppliers for the purchase of raw materials and components 
with checks on origin documenta on and compliance with current legisla on, as well as with a 
second-party audi ng system. Materials and products are checked upon arrival and stored in 
secure warehouses. The company maintains a cer fied quality system according to the IATF 14949 
specifica on and the ISO 9001 standard. 

13) Intellectual property  

Intellectual property discipline is regulated by specific confiden ality commitment agreements 
signed between par es, func onally to the crea on and maintenance of value for Val 
shareholders, customers, and all stakeholders. 

14) Export controls 

 Due to current provisions on export control and interna onal economic sanc ons, banks and 
economic operators now operate within a framework that is constantly increasing in complexity. In 
Val Giovanni & figli exports, we avoid working with countries and companies that violate 
interna onal agreements and legisla on or that are part of blacklists iden fied. 

 


